If you are new to the KCOA there are a few steps you must take to become registered within Arbiter to be paid (our payment system, RefPay, is housed within Arbiter).

Following are the steps you must take to receive payments for games worked.

· Sign into your Arbiter account, click on “PAYMENTS” and then click on “REFPAY”.  You will then see if you 1) are registered with an account and if so, 2) if there is a balance available for you.
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· If you have no RefPay account registered click on the RefPay logo at the top of the screen.  This will open up a new window at the RefPay home site.  Once the RefPay site opens, click on “SIGN UP” in the upper right hand corner.  This will then walk you through 8 steps to set up your RefPay account;

1. Select “sports official”

2. Fill in your “user information”

3. Fill in your “address”

4. Fill in your “mailing address”

5. Fill in your “bank information” (KCOA does not issue checks directly to officials but rather will pay via direct deposit into a savings or checking account.  If you do not have your own account make arrangements to use your parents or have one set up).

6. Fill in your “security question”

7. Fill in your “preferences”.  Make sure to note that you do NOT want a debit card and that you DO receive your game assignments via Arbiter.  Also make sure you remember your “security key” as you will need that down the road.

8. Agree to the “terms & conditions”

· You have now completed setting up your RefPay account

Once you have a registered account with RefPay the KCOA will pay you for your games worked on a monthly basis (for games worked one month, funds become available 2-3 weeks into the following month).  Follow the above instructions to sign in to your Arbiter account, note that there are funds available in your account, click on the RefPay logo, sign into RefPay and then the payment screen will be displayed.  Click on the “TRANSFERS” button on the left side.
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On the next “TRANSFER” screen, click on ENTER by “transfer, send funds - to bank account (EFT)”.

The bank transfer screen will then display and perform the following actions

1. In the “Select Account” hit the drop-down and select your account (there should only be the one account you set up).  If you have another sibling or parent officiating and there has been more than one account set up, make sure you select YOUR account.

2. In the Transfer Details on the bottom, enter the amount you are transferring (your available balance will be displayed in the upper right corner of this screen).

3. Enter your “security key” which you supplied when you set up your RefPay account.

4. Hit “CONTINUE”.

5. On the following screen confirm the transfer by clicking on “submit”.
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You have now completed being paid by RefPay through Arbiter.  As noted on the confirmation page it can take a few days for the funds to make their way into your bank account.  Be patient as they “will” get there.  Sometimes it happens the next day but most of the time it can take a couple of days.

If you experience any problems completing this process please reach out to the “Help Desk” at RefPay as the KCOA does not manage this process but rather uses it simply to get funds to you.

Have a great season and “happy officiating”!

